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July 30, 2010

Mark Jacobson

NetGain Technologies
2031 Georgetown Road
Lexington, KY 40511

Dear Mark,

" McMinn County Schools has only been a NetGain client for a short time and we have already seen a huge
henefit.

We recently purchased Virtualization because we needed a whole clean up of our system and we did not
have a stable environment. When we were looking to purchase Virtualization we looked at some other
companies but went with NetGain because of the staff and the level of professionalism the engineers
brought.

Virtualization was implemented within a day and your engineers sat with me until I fully understood the
product. Your engineers were extremely helpful and knowledgeable and were able to answer all of my
questions.

Best of all, this solution has had a measurable impact. It has saved me 10-20 hours a week of
maintenance work. Additionally it has allowed me to purchase one good server verses paying for three,
resulting in excellent cost efficiency.

I have been very pleased with our partnership with NetGain Technologies and our Virtualization solution.
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