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July 21, 2010

Mark Jacobson
NetGain Technologies
2031 Georgetown Road
Lexington, KY 40511

Dear Mark,

Lynn Imaging has been a Netgain client for over five years. During this time Netgain has helped us with
many projects.

We recently purchased an HP Proliant Server with an MSA2000. When we were looking at Virtualization
we decided it would be a good idea to look at our options. We looked at another company besides
NetGain but we did not feel they had the right solution for our needs. When NetGain came in to talk to
us about Virtualization they explained everything from how it would help my company to the money we
would be saving.

Virtualization has had a huge impact on our company and has made the tasks of server management
much easier. The NetGain engineers are top notch and have always been able to solve our IT issues.
NetGain has impressed us here at Lynn Imaging and | am glad we made the decision to partner with
them. We have had a great experience and | would certainly recommend NetGain to my colleagues.
Sincerely,
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