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Lexington, KY 40588-1873
To Whom It May Concern:

I would just like to take a moment to commend your company for its professionalism, knowledge, and
excellent customer service/support.

NetGain has been Ferreri & Fogle’s IT support since 2007. In my position as Accounting/Office Manager
I deal with all aspects regarding NetGain: processing invoices, coordinating set-up, as well as
troubleshooting computer and telephone issues. The staff at NetGain has always been very helpful,
whether in person or over the phone. We are very pleased with the results we received from your
company and it continues to be a pleasure working with NetGain.



